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City of Rockwall

CUSTOMER
The City of Rockwall is part of the Dallas/Fort Worth Metroplex and is located in
Rockwall County, which is one of the top five fastest growing counties in the United
States. Rockwall County is the second wealthiest county in the state of Texas in
terms of median income. Bordered on the West by Lake Ray Hubbard, it has
become a very desirable visitor destination and residential area for the continuously
growing Dallas Metropolitan area.
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Prior to installing the city’s DNA Fusion access control system, the City of Rockwall
had no security in place. Credentialing, access control, and Intercom integration
were all requirements for the City of Rockwall to function properly. The quickly
growing government offices and buildings needed system providers that could
design and install a system from the ground up as smoothly as possible and supply
products that were flexible enough for the city’s rapid growth. The City of Rockwall
also needed an installer that could easily install access control to the city’s water
towers that were difficult to work on.
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When presented with a solution from Open Options and Securadyne, the City of
Rockwall decided that both companies were the best fit for its needs. In 1999,
Securadyne successfully installed the new system within three months to provide a
fully integrated DNA Fusion access control system with Fusion ID and Stentofon’s
AlphaCom intercom communications. Today the city is currently using 3 clients,
approximately 75 readers, and 60 sub-controllers with over 500 cardholders
throughout 9 sites. Because the City of Rockwall is located in one of the fastest
growing counties in the United States, new construction will expand the access
control system as needed.
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